
 

 

CUSTOMER SNAPSHOT 

 

 
“We required a tool for our staff to manage work 

requests and to plan for preventive maintenance 

activities.”  
Tony Marco 

 Facility Manager Dubai 

MULTIPLEX 

 

 

CHALLENGE 
In a newly established complex, with a newly established team, setting up 
our systems and process was vital to the successful start-up of managing 
this large facility. 

 
 

SOLUTION 
DOTNETconnect developed a maintenance work request and preventive 

maintenance system that we were able to install and begin using straight 
away. 
 

 

BENEFITS 
Having a system to use from the start, allowed a solid base for process 
control and made it easy for the team working from a single system.  


